Washtenaw Community Mental Health Provider Meeting

April 20, 2021

10:00 AM, Zoom Meeting

1. State and Local Updates —Trish Cortes, cortest@washtenaw.org (15-20 Min)

2. CLS Assessments — Louise Hayward, haywardl@washtenaw.org (5-10 Min)

3. Telehealth Update - teRi DeRose, DeRoseT@washtenaw.org (5-10 Min)

4. Medication Administration Class Update — Brandie Hagaman,

hagamanb@washtenaw.org (5-10 Min)

5. ORR Training Update — Leah Raehtz, raehtzi@washtenaw.org (5-10 Min)

6. Miscellaneous (5-10 min)

e CLS Requests- Sara Hungerford, hungerfords@washtenaw.org

e CRCT Reports - Sara Hungerford, hungerfords@washtenaw.org

- Authorization report #1020c
- Claims report #1002¢
- Last IPOS report #1003b

¢ Unbundling Transportation Update- Sara Hungerford,

hungerfords@washtenaw.org

7. Something positive

Next Meetings:
e Tuesday, July 20, 2021
o Tuesday, October 19, 2021
o Tuesday, January 18, 2021
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The Recipient Rights Training can be found here:

https://secure2.ewashtenaw.org/hosting/CMH_RIGHTS/Online_Training/present
ation_html5.html

Before you take the online Recipient Rights training:

Clear your internet browser’s history

Be connected to a printer in order to print your test results at the end of your training or
be prepared to take a screen shot of your test results. Instructions of how to take a
screen shot can be found here:
https://www.pcmag.com/news/how-to-take-a-screenshot-on-any-device

Tips for technical issues:

make sure you have scrolled all the way to the bottom of the page (click and drag the
scroll bar on the right side of the window all the way down)

go back to the previous slides and then go forward again

exit the training and re-enter

change browsers

clear the internet browser history and restart the training

If you try to troubleshoot the problem and still can’t get the training to work, you can call the
Rights Officer of the Day at (734) 219-8519 or Evan George at 734-787-5202.
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