Meeting Minutes: Delissa Weston

WCCMH Quarterly Provider Meeting Minutes
July 19, 2022
10:00 AM- 12:00 PM, Via Zoom

AGENDA ITEM

Presenter Discussion Points

L State and Local Updates

Mike Harding

e  Avirtual site visit for CCBHC is scheduled for
next month.

e  WCCMH is having a difficult time recruiting
and retaining clinical staff

e  MDHHS now requires that all B3 individuals
be enrolled in the WSA (Waiver Support
Application) database

e DSP Premium Pay is built into the capitation
rates for FY23. Unfortunately, there are no
updates on if Premium Pay will be
permanent.

e Providers who are eligible to receive stability
payments will also receive a payment for
FY22 Quarter 3 and Quarter 4.

L. Recipient Rights Updates

Sara Smith

e  Please call the Rights Officer of the Day at
734-219-8519 if you would like to consult
with a Rights Officer or report any Rights
issues.

e The Recipient Rights Team is fully staffed,
with the new addition of an employee
named Jessica Krefman.

e Please ensure that Incident Reports and
Behavioral Logs are reported in accordance
with our policies. Also, please ensure your
reports are descriptive for a better
understanding of the issue(s).

e Please submit your remedial actions within
seven days. If more time is needed, please
ensure the Rights Officer is aware.

e If you are sending a Recipient Rights History
Check via email, please include all the
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Recipient Rights Officers. Please see their
email addresses listed below:

Jessica F. Krefman
krefmanj@washtenaw.org;

Sarah Smith

smithsa@washtenaw.org>

Shaun Thompson
thompsonsm@washtenaw.org

Leah Raehtz

raehtzl@washtenaw.org

Introduction of new(er)
Network Management
Staff

Megan Taylor

Shelby Duca is the new billing and claims
processor. Sara Hungerford is the new Self-
Determination Coordinator, and Karrie
Onyskin is the new Contract Analyst.

Fiscal Year End Claims
Reminder

Shelby Duca

Fiscal Year End claims are due October15th,
2022. Please reach out to Shelby at
ducas@washtenaw.org if you have any
questions or concerns.

New Re-Credentialing
Application

Delissa Weston

The Region has updated the
Credentialing/Re-Credentialing Application.
It is available to view on our website at
https://www.washtenaw.org/2732/Forms.

VL.

Say Something Positive

Everyone

Dana from Synod has had leadership
changes in the organization, and she was
happy to announce that things are going
well.

Vicki from Saints shared her gratitude
towards the CMH staff. She also shared
words of encouragement to the providers to
keep pushing forward.

Future agenda items:
e None suggested.

VII. Next Meeting October 18, 2022, Via Zoom, 10:00am-12:00pm
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