Washtenaw County Commission on Aging
October 7th, 2022 | 8:30 – 10:30am | Remote Via Zoom
Sign up: https://www.washtenaw.org/3402/Commission-on-Aging 

Join by Zoom: https://zoom.us/join | Join by Phone: 312-626-6799
Meeting ID: 954 3400 0397 | Passcode: 633697
AGENDA
I. Call to Order 
Called by Vice Chair Gress at 8:31
II. Roll Call
Present: Marie Gress, Elizabeth Thompson, Ellen Offen, Steven Stein, Jason Maciejewski, Margaret Reynolds
Absent (excused): Marta Larson, Bennett Stark
Absent (unexcused): DeLois Wilson
Number of Community Attendees: 9
III. Public Participation - NONE
IV. Commission Response to Public Participation - NONE
V. Report from the Board of Commissioners
[NOTE] The search continues for someone to fill the seat in District 2. There was someone who was interested but they work in the district but do not live there and are not able to apply.
[NOTE] Maciejewski encourages COA members to seek out others to apply.
A. ARPA Funds Implementation 
[NOTE] No update yet from Maciejewski on the process for collecting proposals for the $4 million in funds allocated to older adults.
[NOTE] Lindeman states that a Request for Proposals is being drafted using the proposal from the COA along with information from the resolution. It will be shared with the COA once it has been finalized so that it can be shared broadly.
[NOTE] Maciejewski states that the county is entering the budget process and is working on developing and approving the process for developing a proposed budget. He does not believe there will be any additional aging-related programs in the budget but in general he believes the county is in good terms with the budget. Human services related programs will continue to be the largest service funded.
[NOTE] Thompson reiterated that she believes that older adults should be involved in the review process of the RFPs for the funds.
[NOTE] Maciejewski states that typically there is a team of reviewers including citizens. He states that he has pushed the administration to ensure that older adults are included in the review team, but no one has been named yet.
[NOTE] Gress asks for an update from the county on mapping county funds that are used to support older adults. Maciejewski states that he does not have any updates from the administration on the mapping project. He has no updates on  the charge to county administration to develop a plan for implementing a possible senior millage.
[NOTE] Lindeman states that while there has not been movement from the county on mapping funds that assist older adults, it has recently been bumped to the top of the priority list. Work will be done on this during the end of this year and early next year.
[NOTE] Maciejewski states that Dexter is about to lose their senior center location. At this point the space and the congregate meal program is in jeopardy. Maciejewski’s hope was to do capital improvements and to address issues like this with a millage.
[NOTE] Thompson agrees that we tend to focus on human services and forget about infrastructure. She states that it is important to think about how to fund these types of capital improvements that are often one time funding. 
[NOTE] Reynolds states that the Ann Arbor Community Foundation is working on avenues to address the issue with the Dexter Senior Center. She also says this can be a good case study to use in advocating for additional funds. 
[NOTE] Gress wonders if it is possible to stagger the terms of the COA members instead of everyone being on the same term. Maciejewski states he is open to recommending that to the BOC if the COA would like to stagger terms instead. He recommends discussing this option within the COA and coming with a recommendation to the BOC if staggering terms is something they would like to do. 
[NOTE] Lindeman states that the application to reapply for the COA can be found at https://www.washtenaw.org/1228/Boards-Committees-Commissions.
VI. Approval of Minutes
Moved Offen, seconded Reynolds that the minutes of the 9.2 meeting be approved.
Unanimous Roll Call Vote in the Affirmative. Reynolds abstains. 
Minutes Approved.
VII. Subcommittee Updates
A. Communications
[NOTE] Updates to the website have been made including a link to the zoom meeting for the public on the landing page.
[NOTE] Larson spoke to the Ypsilanti Senior Center and let them know how to apply for the COA.
[NOTE] Lindeman shared information on commissions that have open seats, and he encourages members to share that information widely. 
B. Needs Assessment
[NOTE] Gress states that the subcommittee is working to have someone from AARP present on livable communities in November.
C. ARPA - NONE
D. Potential Millage - NONE
IX. Discussion Items
A. Nursing Homes presentation 
[NOTE] Presentation by Louise Verbeke from the Area Agency on Aging 1-B Long Term-Care Ombudsman Program is included.
[NOTE] Gress asks if nursing home residents maintain their home addresses or if the nursing home becomes their address. Stein believes that short stay residents maintain their address, but long stay take the address of the nursing home.
[NOTE] Reynolds states that a family, even in long stay, can keep the residents legal address as their prior residence or a family members address but generally in long stay it becomes the address of the facility. 
[NOTE] Gress is also interested in getting some data on if age friendly counties or communities have higher discharge rates or if nursing homes tend to stay independent from other county interests. Stein states that in his professional experience, there is great opportunity for county resources to assist older adults when discharging. He states that he believes that when a nursing home resident is discharging, they are bumped to the top of the waitlist for HCBS support in the community. Stein states that many nursing home residents are discharged without community resources. 
[NOTE] Presentation on the Area Agency on Aging 1-B Ombudsman program is included. 
[NOTE] The volunteer number listed in the presentation is pre COVID. Currently there are less than that because many volunteers did not return. 
[NOTE] Numbers are all approximate as the adult foster cares listed are only the licensed ones. The number for homes of the aged is also low because it does not include assisted living. 
[NOTE] Thompson states how important it is for citizens to physically go into the nursing homes to help make change happen. She thinks it would be very useful to help recruit volunteers to assist in the ombudsman program. Thompson supports the idea of the commission publicizing the ability for residents to volunteer for the ombudsman program. 
[NOTE] Reynolds states that the ombudsman program is not well publicized and is wondering how it can be better communicated to the public. She asks for clarification on what homes for the aged are. Louise Verbeke states that homes for the aged are typically private pay whereas nursing homes are often Medicaid. 
[NOTE] Reynolds is wondering when a complaint is filed with the state, how does the local long-term care ombudsman become included? Verbeke states that a complaint can be filed with the state or locally and if filed with the state, they ask if the family has communicated with the local ombudsman. Verbeke states that often it is better to contact the local ombudsman before the state to solve the problem.  She also states that the state can give a citation to the nursing home, but the long-term care ombudsman cannot. 
[NOTE] Verbeke states that posters and information about the ombudsman program are given to the nursing homes to advertise but often the nursing home does not advertise. 
[NOTE] Stein mentions that service provides have the opportunity to educate people on the ombudsman program and different opportunities in the community. 
[NOTE] Stein also mentions that assisted living would be a good thing for the COA to look at as there is not much oversight. 
[NOTE] Stein also emphasizes the opportunity for students to assist in the ombudsman program and in nursing homes and to assist with older adults in general.
B. AAA 1-B presentation
[NOTE] Presentation by Katie Wendel at the Area Agency on Aging 1-B is included.
[NOTE] The community living program prioritizes based on need and is funded by the Older American Act. 
[NOTE] The main takeaway is to call the Area Agency on Aging 1-B if any resources are needed and to receive options counseling. 
[NOTE] Thompson asks Wendel if the Information & Assistance center has the ability to meet the need of the community. Wendel states that they do have the capacity to meet the demand and that that there are roughly 4,500 calls a month. This high call volume is a positive because it means those in the community are aware of the resource. She also states that AAA 1-B does outreach presentations on these services as well. 
[NOTE] There is also a connect resource guide that is a printed book of resources – https://aaa1b.org/connect/ 
[NOTE] Stein states that there used to be a AAA 1-B office in Washtenaw and he is wondering if there is the opportunity to look at reinstating that office. Wendel said there was a number of satellite offices that were shut down a few years ago because they were not being utilized. 
[NOTE] Amanda Sears from AAA 1-B said the in the past, AAA 1-B used Ann Arbor's NEW Center building (now closed) to hold staff meetings. It was not a community office.
[NOTE] Stein wonders if there is the opportunity for AAA 1-B to hold office hours in each community and widely advertise. Sears states that the AAA 1-B resource center was meeting at senior centers prior to COVID but she is not sure where they are with reinstating that program. 
[NOTE] Stein asks if someone calls AAA 1-B and asks about the quality of care in assisted living, how do they answer that question?
[NOTE] Wendel states that the tools available for the resource center would be what was presented earlier in the presentation with star ratings. There is also a questionnaire that the resource center provides to callers to let them know what to consider when selecting options for assisted living. 
X. Report from the Chair 
[NOTE] During Larson’s presentation to the Ypsi Senior Center, the attendees stressed wanting to have a central location to call to talk to a real person. 
[NOTE] Senior Living week hosted by the Housing Bureau for Seniors is next week. 
[NOTE] Reminder to share the COA application with networks. Now is a great time to make sure the COA is diverse in the next round of committee members.
XI. New Business
A. Reminder to share the COA application
XII. Setting Next Meeting
0. November 4th, 2022 @ 8:30am – Rough draft of Annual Report
[NOTE] The hope is to have Karen from AARP present on livable communities and provide a rough draft of the annual report for review.
[NOTE] Reynolds reminds the COA members to review the livable communities website before the next meeting.
XIII. Adjournment
Motion to Adjourn. Move Reynolds, seconded Thompson. Meeting Adjourned at 10:21am

The Commission’s purpose is to define the needs of and advocate on behalf of Washtenaw County seniors 60 years of age and older to promote equitable well-being and quality of life opportunities and outcomes. This will include providing recommendations to the Washtenaw County Board of Commissioners and relevant stakeholders on the prudent spending of public funds related to senior services.
